Remove the collimator and check in the tubes for spider webs or obstructions and gently
clean inside them using a soft bottle brush taking care not to dislodge the baffles inside
the collimator(when removing the collimator, observe the orientation of the collimator for
reinstallation). Also inspect the lenses for any moisture, dust or debris but please do not
touch them. The lenses should never be wiped off as this will affect the calibration. If
something is on the lenses please send me a picture to see if any further action is

required.
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